IACC Certified Commercial Collector

Course Order Form/Exam Application

Exam Registration Information:

Candidate Names and E-mails (e-mail required)
(if more than four people, please attach a separate sheet).

1. Name

E-mail

2. Name

E-mail

3. Name

E-mail

4. Name

E-mail

*Note: The candidate will have 60 days from the date the exam is

e-mailed to the exam monitor to complete the exam.

Billing Information:

Please note that IACC cannot bill non-members
or individual collectors.

U Payment enclosed

U Bill my company

U Bill my credit card:
U Visa  MasterCard O American Express

Card Number

Expiration date

Name on Card

Authorized Signature

Return order form to:
IACC

4040 West 70th Street
Minneapolis, MN 55435
Fax: +1(952) 926-1624

If you have any questions, please contact
IACC at +1(952) 925-0760, by e-mail at
iacc@commercialcollector.com or visit our

Web site at hep:/fwww.commercialcollector.com.

4¢ All of our collectors are IACC certified
before ever fielding their first commercial
call. The IACC professional/sales-oriented
philosophy is consistent with the collection
approach that we advocate at Lamont,
Hanley and Associates. Additionally, the
IACC accreditation gives us a leg up on
our competition from a marketing
perspective. Potential clients seem more
comfortable knowing that the third-party
collectors entrusted to handle their
accounts are all IACC certified. )Y

— Jeff Cote,
IACC Certified Commercial Collector
Vice President of Commercial Collections
Lamont, Hanley & Associates

AIACC

International Association

of Commercial Collectors, Inc.
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The designation recognized for professional excellence.

or over 35 years, the International Association of

Commercial Collectors, Inc. (IACC) has promoted
excellence through the training and education of
commercial collection professionals.

IACC believes that collectors must be knowledgeable
about a wide variety of business and legal concepts for
their agency to compete effectively in the challenging
commercial collection industry. Whether you have new
collectors to train or experienced collectors to motivate
to higher levels of performance, the IACC Certified
Commercial Collector Program is an affordable tool to
help you reach your staff training goals.

The IACC Certified Commercial Collector Course explores
the following topics in an organized, easy-to-read format
perfect for training or industry review:

* Methods of contacting debtors

* Skiptracing

* Overcoming objections to payment

e Asset location training

* Collection problems and solutions

¢ Commercial law definitions

¢ Using a sales approach to collections

* Motivating the debtor to pay

e Various credit instruments

Once collectors master the material in the course, they
may demonstrate their knowledge by taking the JACC
Certified Commercial Collector Exam. The exam may
either top off an agency’s comprehensive training
program for new employees or be used to evaluate the
skills and knowledge of more experienced employees.

In addition to the productivity gained by employing
thoroughly trained collectors, your agency will also
benefit from the unique and impressive marketing edge
of having a staff of IACC certified professionals. When
your collectors attain the designation of IACC
Certified Commercial Collector, your clients and
potential clients are assured that knowledgeable
industry experts will be handling their accounts.

Eligibilizy
The exam is available to anyone involved in the
commercial collection field.

Preparation

The IACC Certified Commercial Collector Course serves
as an excellent study guide for exam preparation. With
the course on CD, the candidate can study anywhere
they have computer access. Or, print it out and study
from a hard copy.

Taking the Exam

Certification program candidates take the exam online
in their own offices. The Web-based exam is monitored
by a designated supervisor. The candidate will receive
his/her login ID and password from the supervisor once
the candidate is ready to take the exam. The exam
consists of 60 questions based on the material covered
in the course and takes about an hour to complete.
Once the exam is finished, candidates will receive their
score and be instructed as to what will happen next.

The Certification Process

A score of 80 percent or better is required to pass the
exam. Upon passing the exam, candidates will receive a
certificate, an announcement in IJACC’s newsletter,
Scope, and a press release for distribution to local press
outlets. Those who pass the exam may indicate that
they are an JACC Certified Commercial Collector on
business cards, letterhead and other printed material.

Recertification

Recertification by exam is required every three years to
maintain the designation. Certified collectors will be
notified several months prior to the expiration of their
current certification with a reminder to schedule the
recertification exam.

IACC Certified Commercial Collector

Course Order Form/Exam Application

Prices:

IACC Collector Certification Exam*
Member Price: $99.00
Nonmember Price: $198.00

*Included in the exam price is the online exam and the course
in PDF format. The course will be e-mailed to the exam
monitor.

Order:
Item Amount _x Cost/each = Item Total
IACC x$ =%

Certification Exam
TOTAL $

(Note: PDF document will be e-mailed within one week of
receipt of this order. Please allow at least three weeks for the
exam order to be processed and the codes to be e-mailed.)

Chosen Exam Date (Please allow time for your staff to study
the course material when choosing the exam date.)

Name of Exam Monitor

E-mail address for Exam Monitor

Phone Number for Exam Monitor

Please be sure to complete the reverse side of this form. =g




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


