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INTERNATIONAL ASSOCIATION OF COMMERCIAL COLLECTORS (IACC) TELESEMINAR

Your Debtor is Out of Business? Now What?
Wednesday, Feb. 24, 2010 12:00 p.m. Eastern/ 11:00 a.m. Central/ 10:00 a.m. M ountain/ 9:00 a.m. Pacific

The primary focus of this teleseminar will be to educate agencies and attorneys on how to communicate with clients on
their options available after discovering customers are defunct. There will be a strong emphasis on the different scenarios
and legal avenues availablefor recovery. Tools will be provided for everyday use.

Speaker Todd Gurste of Gurstel, Staloch & Chargo, P.A. in Minneagpolis, Minn., is a specialist in creditors' rights law,
certified by the State of Minnesota and the American Board of Certification. For 20 years he has served major Minnesota
businesses and some of the country’s leading lenders. Todd and the firm handle all types of collection matters, with a
heavy concentration in retail and commercial accounts.

All IACC Teleseminars last 90-minutes and include supplemental materials along with alive question and answer session at the end. All registrations

are per connection, have your whole office participate for one low fee.

Registration issimple. Register today!
Complete the registration form below and return it, along with
registration fee to: IACC, 4040 West 70" St., Minneapolis, MN
55435; or fax form with credit card payment to 952.922.6402.
Your registration fee includes one telephone connection and one
full set of materials per site. One registration fee per location.
(PLEASE PRINT CLEARLY)

Name

Firm/Company Name
Address

City, State Zip
IACC Member #
Phone Fax

E-mail

Please Note: ALL Teleseminar confirmations and packets will be
accessed through e-mail.

Cancellation Policy

Payment I nstruction

TeleSeminar Fee: (Check the box which applies
IACC Member: £ $89

Non IACC Member: £ $139

Registration and payment must be received by 12:00 Noon central,
Monday, Feb. 22, 2010. Any registrations received after that time will
not be given access to the Teleseminar. Sorry for any inconvenience.

CD Recording:
[] $89-IACC Member [] $139-Non IACC Member
Check one (payment MUST accompany registration):
£ Payment enclosed (make checks payableto | ACC)

£ Bill my credit card:
£ Visa£ MasterCard £ American Express

Card No.

Name on Card
Expiration Date Totd
Authorized Signature

Cancellations must be received no later than 48 hours prior to seminar. Please notethat if you don’t cancel and don't attend, you are still responsible for full payment.
IACC reservestheright to cancel or modify the program or substitute speakers. If IACC should cancel the program, registrants will receive a full refund.

If you do not wish to receive facsamile advertisements and solicitation from Inter national Association of Commercial Collectors, please e-mail
IACC at optout@commer cialcollector.com, call IACC at (952) 925-0760, or send a fax to (952) 922-6402. In your opt out request, you must
indicate the fax number (s) to which you do not want sent further advertisements or solicitations.



mailto:optout@commercialcollector.com

