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Mid-Year 

Conference

Monday, July 24, 2023  Registration and reception are located in Astoria Room, 3rd Floor.
 
5:00 p.m. – 6:00 p.m.	 Registration Open
	  
5:00 p.m. – 6:00 p.m.	 Welcome Reception		  	 Sponsored by:  

Tuesday, July 25, 2023  All event sessions and meal functions are located in Joliet Room, 3rd Floor.

8:30 a.m. – 3:30 p.m.	 Registration Open
	
8:30 a.m. – 9:00 a.m.	 Continental Breakfast			   Sponsored by: CRF Solutions, 
									         Commercial Law League of America and 
									         Teller, Levit, Silvertrust, P.C. 
 
9:00 a.m. – 9:15 a.m.	 Welcome Announcements		

9:15 a.m. – 10:15 a.m.	 Anatomy of a			    
	 Cyber Attack
       	 Speaker: Edward Baker, CEO, 
	 Buzz Cybersecurity, LLC

10:15 a.m. – 10:30 a.m.	 Sponsor Showcase			 
	
10:30 a.m. – 10:45 a.m.	 Morning Break	 			   Sponsored by: CLLA Commercial 
	 	 	 	 	 	 	 	 	 Collection Agency Certification

10:45 a.m. – 12:00 p.m.	 Remote Renegades: 		   
	 Groundbreaking Strategies  
	 for Managing & Training  
	 Virtual Teams 
	 Speaker: Kelli Van Cleave Krueger,  
	 Director of Education,  ACA International

12:00 p.m. – 1:00 p.m.	 Lunch					     Sponsored by: Buzz Cybersecurity 

1:00 p.m. – 2:00 p.m.	 Half Full or Half Empty – 	  
	 Mid-Year Economic  
	 Look at 2023
	 Speaker: Chris Kuehl, Managing Director,  
	 Armada Corporate Intelligence 

2:00 p.m. – 2:15 p.m.	 Sponsor Showcase 			

2:15 p.m. – 2:30 p.m.	 Afternoon Break				    Sponsored by: 
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2:30 p.m. – 3:30 p.m.	 Comradery in Collections: 	  
	 Handling the Hard How-To’s 
	 Speakers: Joe Batie, Chief Commercial Officer, Caine & Weiner and  
	 Patrick Kilburn, Attorney, Lloyd & McDaniel, P.L.C.

3:30 p.m.	 Adjourn education sessions for the day.

4:30 p.m. – 6:30 p.m. 	 Special Event: 			   111 W Wacker Dr, Chicago, IL 60601 
	 Flight Club Chicago

(Included in your registration fee.)
Tuesday evening is sure to be a good time with our special event hosted at the Flight Club, home of the Social Darts, 
located in the Loop, alongside the beautiful Chicago Riverwalk! Flight Club has reinvented darts for the twenty first 
century, using innovative technology that allows groups to play at the same time offering multi-player games that 
even the darts rookie or the self-proclaimed pros can enjoy! Guest tickets available for an additional fee.

Wednesday, July 26, 2023  All event sessions and meal functions are located in Joliet Room, 3rd Floor. 

8:00 a.m. – 8:30 a.m.	 Continental Breakfast 		  	 Sponsored by: CRF Solutions 
	
8:30 a.m. – 9:30 a.m.	 Hot Topic Discussion in 	  
	 Commercial Collections
	 Moderators: Greg Cohen, President and CEO, Caine & Weiner and  
	 Valerie Ingold, Managing Director, Commercial Collection Corp. of NY

9:30 a.m. – 9:45 a.m.	 Morning Break 				    Sponsored by: CLLA Commercial  
	 	 	 	 	 	 	 	 	 Collection Agency Certification 

9:45 a.m. – 10:45 a.m.	 Triadic Relationship 		   
	 Between Agencies  
	 and Attorneys
	 Speakers: Gary Tier, President & Publisher,  The Forwarders List of  
	 Attorneys, Jim McConville,  Senior Vice President,  AMS,  A Radius  
	 Global Solutions Company and Matt Garcia, President, Barnett & Garcia, PLLC

10:45 a.m. – 11:45 a.m.	 A.I. in Commercial		    
	 Collections: Uses and Compliance
	 Speaker: Porter Heath Morgan, Partner, 
	 Martin Lyons Watts Morgan PLLC

11:45 a.m.	 Adjourn for the day.

Complimentary  
Wi-Fi: 
Network Name:  
ACA Partner for
Performance
Password:  
Provana508
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